COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMIESION

In the Matter of

THE APPLICATION OF ACCESBB NETWORK
SERVICES, INC. FOR A CERTIFICATE OF
PUBLIC CONVENIENCE AND NECEBSITY TO
RESELL TELECOMMUNICATIONS SERVICLS
WITHIN THE COMMONWEALTH OF KENTUCKY

CABE NO., 98~374

O R D E R

IT IS ORDERED that Access Network Hervices, Inc. ("Access
Network") shall f£ile the original and ten copies of the following
information with the Commiagsion no later than 30 days from the date
of this Order.

1, Has Accens Network or any affiliate ever been compensated
for providing intrastate telecommunications services within the
Commonwealth of Kentucky? If yes, explain in detall.

2, boas Access Network request authority to provide
operator-assisted services within the Commonwealth of Kentucky?

a, If yes, will Access Network comply with the rules
and conditions of service established in Administrative Case No.
330! for the provision of operator-assisted services, a summary of
which is attached hereto and incorporated herein as Appendix A to
this Order?

1 Administrative Case No. 330, Policy and Procedures in the
Provision of Operator~-Assisted Telecomnunications Services.



3. Pursuant to 807 KAR 51006, Section l3(l)(a), provide a
toll-free number or proviaion for accepting collect calls for
customer complaints.

4. Pursuant to 807 XAR 5:006, Section 6(3), provide a new or
revised tarlff sheet which includes the bllling form or its
contents in Acceas Network's proposed tariff.

Done at Frankfort, Kentucky, this 17th day of October, 1995.

PUBLIC SERVICE COMMISSION

ATTEST!

o M 00,

xecutlve Director




APRENDIX A
APPENDIX TO AN ORDER OF THE KENTUCKY PUBRLIC SERVICE
COMMISSION IN CASK NO. 95-374 DATED OCTOBER 17, 19935

Conditionsn of GSorvice for the Proviaion of Operator

Servican Adopted from Commission Orders in Adminiatrative

Casa No. 330, Orders Dated March 237, 1991 and May 23,

1991.

(1) Operator-asplisted nervicas shall be saubject to rate
regulation and rates shall not exceed AT&T Communications of the South
Central States, Inc.'s ({"AT&T") maximum approved rates. “Maximum
approved ratesn" are defined to mean the rates approved by this
Commispion in AT&T's most recent rate proceeding for measured toll
nervice applicable to operator-agsisted calls, as well as the
additional charges for operator aspcilotance. Carrlerns are not
permitted to include any other surchargese or to bill for uncompleted
callp, Timo-of-day discounte phall aleso be applicable, Carriers are
alno roquired to rate calle using the pame basis that AT&T uges to
rate calle, i1.e., distance calculations based on points-of-call
origination and termination, definitione of chargeable times, billing
unit incremonto, rounding of fractional units, and minimum usages,
When there ip any change in AT&T's maximum approved rates, carriers
shall file tariffs if necespoary to comply with the requirements herein
within 30 days of tho effective date of ATKT'B rate change.

(2) Except as othorwise indicated in thie Order, non-dominant
carriers shall be subject to regulation as delineated in the May 25,
1984 Ordor in Adminimtrative Case No. 273 as well as any subsequent

modifications to non-dominant carrier regulations. In the svent of
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conflict, the terma of the inatant Order phall take precedence, unloas
a carrier io apecifically relieved from compliance with any conditionp
contained herein.

(3) Operator nervice providera that provide nervice to tratfic
aggraegatora shall not allow acceas to the operator amorvicas of
competing carriers to be blocked or intaercepted. Blocking and
interception prohibitionn shall be included in tariffe and all
contracts entered into with any traffic aggregator and shall state
that violators will be subject to immediate termination of service
after 20 daya’ notice to the owners of non-complying customor promipos
equipment.

{(4) Traffic aggragator is defined to mean any permon that, in
the ordinary course of ito operations, makeo telephones available to
the public or to tranpolent users of ite premises for intrastate
telephone calls using a provider of operator services, Aggrogators
include hoteln and motels, hospitals, universitiesp, oairports, gas
ptatlona, and non-local exchange carrier pay telephone owners. This
definition includes the provision of all non-local exchange carrier
pay telephones even 1f no compensation is pald to the owner of the pay
telephone. The repidential use of operator services is spocifically
excluded from this definition,

(5) Access to the local exchange carriers’ operators shall not
be blocked or otherwise intercepted by traffic aggregators.
Specifically, all "0-" calls, that is, when an end-user dials zoro
without any following digits, shall be directed to the local exchange

carrier operators. In equal access areas, "0+" intraLATA callso, that
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ig, when an end-uger dialeg gero and then diala the digita of the
called telephone number, ahall not be intevcepted or blocked., In
non-=aqual accesa areaa, it ia prohibited to block or intercept "0-*
calla; howavey, {t ia parmigalble to intercept "0+" calla, Rlocking
and Interceptlion prohibitions ahall be included in tariffa and all
oontracts enterad into with any traffic aggregator and shall atate
that violators will he aubject to immediate termination of service
after 20 days' notice to tha owners of non-complying cuatomaer preamisea
agquipment.,

{6) Carriera shall not he raquirad to provide accesa codea of
gompetitersa, Rach carrler ahould advise its own cuatomeras as to the
appropriate 10XXX adoeas ocodse,

(7) CQarriera shall provide teant carda and sptickera to traffic
aggragators to be placed near or on talephone equipment used to access
thair servicea and shall include provisions in tariffs and contracta
entersd inte with any traffic aggregator that subject violatora to
immediate termination of mervice after 20 days’' notice to the owneras
of nen-vomplying customer premises aquipment,

(8) Operatorse shall ldentify the carrier at least once during
avary ¢all before any charges are incurred,

{9} Operatore shall provide an indication of the carrier's rates
te any caller upon request,

(10) Carriers shall not accept calling cards for billing purposes

£ they are unahle to valldate the card,
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